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Abstract

This research study aims to investigate Bangkok vendors' satisfaction in using the

- _:,.s:r Booklet written by the researchers. The particular interest of the study stemmed

: -::- :ourism industry in Thailand that has made the most income for the country for

- .:r". \'ears. As a result, vendors in Bangkok frequently use English in selling their

::-:*cts to tourists. The study examines how much satisfaction the respondents had in

-.,:-: the booklet. Moreover, we also investigated other communication factors that

-..:ed the vendors sell successfully.

This study used mainly oral questionnaires and face-to-face interviews to gather

jata from the vendors in popular areas in Bangkok, that is Khao San Road, Sukhumvit

R.oad, and Chatuchak Weekend Market. The respondents in the study provided

significant information about the English Booklet as well as other communication factors

rcr their successful selling. Most respondents found that the language in booklet was easy



: ..se and not complicated; and the booklet itself was compact and usable. The functions

: - En_elish that used most were telling the prices and thanking. Despite their different

:lucational background and experience in selling, respondents exhibited strong

::eference of the English Booklet compared to the commercial one. In addition to the

:...cess in sales increase, respondents also used a lot ofeye contacts, facial expressions,

.:.: proximity to approach their foreign customers.



.., - i it.fFt

r,Jl]Bt

A AU
-. ^!uunl:?ou

i'; lU.llU

d d q o qY ta u 99
fl I : fl nu 1 n? 

-r 
rJ 1r.1 1^l 0 t 0 tu n] : ttn il 0 n 1 u'l o i nq u t 0 i 

ry 
n 1 [til': n o u

1urrnnq'rrm?{ilfi"ruo:

ilt t u d
r.tu?ufl'ldgr:101:udljlJ [Qaum:ilu
{ qq

u't.lle^fte^u dnild'.:q

u'l{dl?n'lclJoul s1grfl Sgno0{
IAUA

u'rud:Y{a 0:vfl?dfi
J

ur{ruqril]fl u?nusr
aadi

u1':dt't1a'ldu fl a0ura0utldi
udad

ul{?:56110uvl: fl.:fi 01?41

u1.1fl]?nUn?::iu nadmrqq

AA ?
ulu?l:ryu flo0{gru]uuvl

ur.rfl r?16uY rry]'ruil;ry]q

-)u'l.td1?uu:qn: touunaqq

g dAA

u-t{d]'tu?[udo] afl:Uq

}J : rrn : ruivr nru r6'{ nqH q : fi o

AUUA
Nfi 1?m Ul A U: 1Sn0 d?U E dsl

tJnr:finur zs+z

?uJ
nfl{ uu uu ufl] dgr : t tn vfl {f'rtJ fl]fl sr :

' i^ t !fl:0

e,, I

uvtFrneJa

/
aq dd , A o d q 99

nt:?ruuu0ellJ'114rJ1u[1{0fl15 ?0n']1ilfrrn o'loro r firirrrri{ao ulurrmn:rrvryltJ1{ lun:lu
qqqq

r j/ rd - A q o s y^u i9o- q Y q e li J a, a d A' l lilillJ0nt!10{nq!ry{09tyt't t9tuf.r'r0u nr:rry?0u Ifin11ildu t0 tur:o.1ur1lu1rrflunru0till0lfl

'.: rrrin::unr:yio.rrdurrosil:vrun'lvruluflolriuarrur:nrir:ru'ld'l#tirLrJ:vrne16'rurnfiqor



:. :ioL!ro{ 6'ru,nqfi u::orrfrdrrrru.roou1unq.rn1?{rJfirun:rYn1#nrurd'.rnquti'lqnrirfirflu
- i , a, e/ ! 4 --& 4<t q , , d d q t)'-'1'a t!11u1s|1'l51nnoufl'l.1U0U n'l:f,nU1n:{utUunl:ri1:ro:rp.rtruunrtrunlno-[orurn{ou
= i q qgrd - :uau u\9o tt
',: : ,ahnr:1f{fionrurd'rnqu uon0rnfi {i6'u6.rkirir:?00.:riilrenoulunr:fioar:rrrudu 1

= . rY I o d q a ,/ d 9J" : ;1 ,li t.t11U1J:yflUn?1ilfllr:0 lUnl:rluduntcjngrru
d e q 4 I !"r,

n 1 : tfr rL : ?u : r u {o ry a 1u nt : fr n u t n fr fr l6n r : a o u 0 r il rru u il r nril rir rra y n r : #u nr u ai
" 4 u s. d a ia, d v , i d a e a''.-i,1JuHan taulo0nu:t?0{Yltilufluu:1u10{unyt0.rrylu'l n=ou'lrorouu{t?d'l: 0uudljUiyt

v u t @ r Gr 4 J lurrro try j< - o v j -:: rolqilo0nd'n: nflrun':otitr"lunt:frnurn:{u tfi t14toUamiluu6y1flilrnu'tnunr:1#riru'oqqtOs

tJ--ilnquttavo{ri'il:vnoulunr:fiodr5rruu6u1firfir1#rj:saun'nurirr50lunr:rru loundru

o " . ', tlaluluqjul'jrnrurfrl#lueifiorflunrurfi.irurrny'ki.fi'u#ou fi:rJrriufin:vyiflYqrrayoo

r. -:arufiovrir1d gilrtllto.:nrurd{nqufi1#urnfiqofionr:sio:o{:rnrrraynr:rounfll
I

.AA9r'4tdqr)tu'- a rl11u001nfluS1uvl1.1q]unl:flnurttasil:valntt6ulunl:flturrd? nQln'rotit.t{lrraqlnlril
=qrq.q2)..r4vAqoSt)^@ro4-jt':rioltodxutnlunt:"lfr{fionrurd.:nqufi,fi'nrirInuf,id'ururnn'jruri.ra^onrurd'.rnqufiil^ilv(lflu

-.:-: A t ! , u arl: - inrTrud uon0rnfrndrupi'rodr.rf,.rl#nr:ausrrluriueduyru'r nr5rrd0.:fiil#r rraynr:rrdq{fl?rrJ

.'ifiaarivraurLril6nfrrrr':sir.:vr6rfforirl#nr:truflo.1?\?nrrril:vaun':rrLrir15orurnfiu6n6'ru
q


