The Study of English Used by Homestay Business Owner

By

Miss Khacheenuj Chaovanapricha

Assistant Professor Benjamard Buakan

This study is a sub-project of the research program:

The Study of English Used by SMEs Business Owners

By

Assistant Professor Kanjana Charttrakul
Director of Research Program
Suan Dusit Rajabhat University
2008

This research project was granted by the National Research Council of
Thailand 2007




v Y awv = 9 @ yvg Y a 9/ o -4
12197398 ﬂ15ﬁﬂ31ﬂ151%ﬂ1y1®ﬂﬂqymadgTﬁU5ﬂ15UTuWﬂTauznﬁa
Ve =) =W =} =
HAMUUMSIY UNAIVIYY 119U
v o 4
WAL LU VINUA
TMET R Professor John Owen
d o o
MAATINITIDINTT 197 L5
4 [ [ a o ) o
HUIY NaNgATAHIINAYEINT AU YYEMAATUATTIANMAAS
YHINNAIBATIUg e

TYsudszaina 2551
UnAneio

_ as o = = y o & & Y, a
U0 nJumiﬂﬂ‘Hm’amwawa%lumﬂ%m‘ymmqmwammamsmmmﬂlmqiﬂ%

\ o' o T o @ [ [ yw
mmadludamm  duneduwn  Swdammsawesy  uenvndiseld@nungems

2 =) =
o)

Coulawmdeninmadisumseusy msAnpIIngleuaziledd  mstamdngas

.. R ) A ~ @ 421 o R =R
WTTLEN AU AW fanflusasiIan uazamuﬂ“lumsamn ﬂmuiﬂﬂmmmmm
v
v A a

y .y @ o v oy s g a 2 5
it :i_amwaﬂauammﬂuwaﬂ L%']‘l]’f]\ﬂﬁi\lﬁmﬂﬂl"lﬂ'i’JiJﬂTi’Ji]ﬂiJﬂ\iﬁu o AUINIIUIY

=

e Y o o o L Y Vo o

B0 U VEIINMNTUNITOUTUIIUIU mo GIT'JINQLL?I'J Pjﬁﬂiﬂﬂ’li@lﬁuﬂgllﬂﬁﬂﬂilﬂ!lﬁz"b'ﬂ
_ e W <2 3| [ o @ 3 Y Jq 9 @ o
WEL :'_Pﬁyﬂﬂl‘ligﬁgnﬂﬁl & dia TN UU ffd'ﬁ]flllﬂGl‘])'LL‘U‘Uﬁf]ﬂﬂ'lullagﬁﬂ'ﬁﬁﬁﬂ'lym

= 9y

s unuTudeya

__ aw "y a ot < Y] A &4 Y
15 296 WuIvegsna lavaadtianudene lolums Isauuion1s doasfues
~ = o 9 =] [~ [y A 2 P
=7l 90 W0 lnauenanuinanelosenty o sueu Halsnghe Asenilaves
o < a ] v ¥ w 4 a
$379 ;,?'ﬂywawa“l%ma“lummmmmw%ziﬂfmyﬂuwamammnmmmzmsmmmy
Fua mIefugan uiuazddIuIenNNATAINAIE] MIUBATAMS M3t
v
TreaTe MyeFuiedausssutazalszwel Ineg HaTMINANMYOVAASIAT HonANT

= " av A I~ [ o 9 a 1 v d '
emmtrnavglianuiane v luszaumn lusidenisfadenis Insdmsiaunnn




ifedu 9 dmlu b Wadegaiheie mseFuienszuumslumsiens uazmsaeses
s Ahsuitelianuiawe lalussRumifiousu

Y

= Aav o d’ 3 v a =1 T
HINNU Wﬁfﬂi’Ji]fJENW‘Uﬂ’JﬁJL‘iJﬂEJULL‘IJﬁQCluﬂﬁi‘b’ﬂ"licl%Lﬁ&’VlﬁUﬂﬂ mmmummﬂumi

alFsundas o sgdude msasulasnn Yunane uazties dauludusieund B1voq

a L=t Py P A o ' v
psne lawmadiimanlasunilastu o dufe arsiule anundeanas uazusegelalums
a3

Ee))?




Hesearch Title The Study of English Used by Homestay Business Owners
Researchers Ms. Khacheenuj Chaovanapricha

Asst. Prof. Benjamard Buakan
Hesearch Consultants Professor John Owen

Professor Achara Wongsothorn

Jrzanization Business English Curriculum,

Faculty of Humanities and Social Sciences

Suan Dusit Rajabhat University

Fiscal vear 2008

ABSTRACT

“he study investigates of Homestay business bwners satisfaction in using English
mmguage for communication with foreigners. It also examines the changes in
znguage use of Homestay business owners after the intervention. The study design

zs the implementation of the language training course of thirty hours at the site of
=z Homestay business owners. The English booklet and the CD were used to
complement the training course. The participants were six Homestay business owners
»ho provided Homestay services in Tha ka district, Amphawa for four weeks. Data

vas collected from questionnaires, a face-to-face interview, and the trainers’ journals.

The major findings on the language satisfaction of Homestay business owners are that
“ev were satisfied with their use of English in every function being trained during the

Z0-hour training course. This reveals that half of the participants have maximum

scribing Thai culture and custom, and 7) thanking and departing. Moreover, half

© the participants had improved satisfaction in telephoning than other functions.



The findings also reveal that there are two changes in language use and affective

areas. It was found that the ability of all participants has changed in all language
functions. However, there was little change in two areas which are 1) describing
cooking processes, and 2) telling the price and negotiating. In terms of affective
change, the participants had developed three changes; self-confidence, fluency, and
motivation. Finally, the English training course was found to be the most effective

factor for the change compared to the English booklet and the CD.



