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ABSTRACT

- -; ii.ldv investigates of Homestay business owners satisfaction in using English

---.:..lge for communication with foreigners. It also examiines the changes in
-: .:-le use of Homestal' business owners after the intervention. The study design

:,i .he implementation of the language training course of thirty hours at the site of
,- ' Homestay business owners. The English booklet and the CD were used to

: :-:lement the training course. The participants were six Homestay business owners

, . :rovided Homestay services in Tha ka district, Amphawa for four weeks. Data

'. .'--,llected from questionnaires, a face-to-face interview, and the trainers' journals.

-rdljor findings on the language satisfaction of Homestay business owners are that

'.\'ere satisfied with their use of English in every function being trained during the

{our training course. This reveals that half of the participants have maximum

,: .s-r.Jtion in using seven areas, i.e., 1) greeting and invitation, 2) small talk, 3)

-r:-:.rrng places and facilities,4) giving directions, 5) introducing tourist attractions,

:=.'-:lL'ins Thai culture and custom, and 7) thanking and departing. Moreover, half

. .:. ::nicipants had improved satisfaction in telephoning than other functions.



The findings also reveal that there are two changes in language use and affective

iueas. It was found that the ability of all participants has changed in all language

functions. However, there was little change in two areas which are 1) describing

cooking processes, and 2) telling the price and negotiating. In terms of affective

change, the participants had developed three changes; self-confidence, fluency, and

motivation. Finally, the English training course was found to be the most effective

factor for the change compared to the English booklet and the CD.


